





RESPONSES BY INSTRUCTOR TO
SELECTED STUDENT COMMENTS - SPRING 2009

ENC 3250.521 and ENC 3250.522, PROFESSIONAL WRITING

17. I enjoyed and appreciated Prof. Roberts and this course. My only concerns with the course were the length of
assignment examples. Assignment 1 had a 500 word requirement but the example was 1100 words long. Also,
Assignment 2 has a 2500 word req. while the example has 1100 words. The examples were helpful but not apples|
to apples for comparison. Otherwise I feel that I have grown as a writer and as a professional during this course.
Thank you.

Instructor Response: | respect this student comment but am puzzled why anyone, in his or her
third or fourth year of college, would expect to have an “apples-to-apples” comparison between
assignments and document examples. The examples are meant to provide guidance and
inspiration, not a blueprint or template. A student who expects such robotic instruction and
examples in the real world of business writing will be in for a shock. Most bosses who ask you to
write on the job expect you simply to know how to write, quickly and effectively. This is considered
a basic sign of an educated college graduate. If you ask for a “model” or “template,” the person
who hired you will probably question his or her bad judgment.

20. Lectures were quite stimulating. The only thing I would have liked from this course that was not present was an
active forum for the students. I am sure that most students would not have wanted this additional responsibility,
but there were some interesting ideas presented.

Instructor Response: There is indeed a forum for students. It is on Blackboard and is open to
everyone in the class. | have offered this in every course | have taught since 2006, and have seen
a total of perhaps four student participants since that time. Unfortunately, most USF students
appear to be too busy or too uninterested in fellow students’ opinions to engage in such activity.
One might ascribe this to the fact that all of my courses are taught online, but | have found this also
to be the case in class meetings on campus. Students ask few questions, offer few comments, and
tend to scatter quickly at the conclusion of class. There are several reasons for this, but | believe
the most significant ones are that (1) USF Sarasota-Manatee is a commuter campus and thus few
students know one another outside of a classroom, whether real or virtual; and (2) most students
are working adults who are busy not only trying to earn a degree but also trying to support
themselves and their families and thus have almost no time for social or academic friendships.

2. Course was very informative and useful. Roberts’ syllabus is prob. The most informative part of the course.
The lectures ramble on and sidetrack constantly — leaving little discernable content. “Lecture copes” (sic) are
embarrassing at this level of education. Grades indicate understanding — not a student’s ability to F-Fwd through
an MP4 file. Dilbert is not a peer-reviewed source.

Instructor Response: | appreciate this student’s praise for the syllabus but find the other
comments strange. | think the writer is referring to “lecture codes.” If so, | agree that it is
“‘embarrassing at this level of education” to require students to prove that they are listening to the
lectures. Unfortunately, the absence of such proof points conclusively to the fact that most
students do NOT hear the lectures unless they are forced to do so. As for “fast-forwarding through
an MP4 file,” this confirms the very point | am making -- this student apparently did not in fact listen




to the lectures for content but simply to hear the codes. As to the comment “Dilbert is not a peer-
reviewed source,” | say GET A LIFE! The Dilbert humor is fun and entertaining and contains far
more insight into business and human behavior than boring textbooks on management.

4. Had difficulty understanding lectures. Sometimes I didn’t understand the point. Did not know what to expect/
study for exam.

9. I had difficulty understanding the point/meaning of lectures. Did not know what to expect or study for final exam.
I liked the syllabus. It gave great outlines for our papers.

Instructor Response: These comments puzzle me. If a student has trouble understanding a
lecture, why wouldn’t he or she contact me by phone or email? | explain as clearly as possible,
beginning in the introductory on-campus lecture, the need for frequent communications between
instructor and student. As for the final exam directions, in every course | spend an entire lecture
explaining the content of the exam and | highlight in yellow the links on the course website that are
subject to being covered on the exam. | am wondering whether the students who wrote these
comments paid any attention to any of the lectures.

ENC 4260.521, ADVANCED TECHNICAL WRITING

1. More info for the exam & shorter lectures would be helpful. Info on how to make and post a web page would
be nice.

Instructor Response: Here is a simple comment that appears on the website for all the courses |
teach:

IF YOU THINK A LECTURE IS “TOO LONG?” ... Remember that, if meeting on campus, this three-
hour course would normally require several hours of in-person attendance plus roundtrip travel every
week for 16 weeks in a semester or nine weeks in the summer session. At around 30 to 60 minutes
per week, and requiring no more travel than minuscule movement of your computer mouse or fingers
on the keyboard, the lecture content in this online medium is ridiculously light. If you find a lecture
unsatisfying or confusing for any reason, contact me about it. Don’t wait to complain at the end of the
semester. By then, it’s too late. TAKE RESPONSIBILITY FOR YOUR OWN EDUCATION.

| agree that instruction on how to create and post a web page would be helpful and am hoping to
include brief instructions on this beginning in the Fall 2009 where such information is relevant to
course objectives.

ENC 4931.591, PROFESSIONAL EDITING

| appreciate the thoughtful comments from students regarding this course. Although | have worked
as an editor for many years, this was the first time | presented a course in editing.

| agree that more emphasis on copy-editing will be in order and will try to meet this need the next
time | present the course. In my own professional experience, most people in what | call the “word
trades” combine editing and writing in their daily work. However, for students unfamiliar with this
activity, | concur that more focus on editing per se may be useful.

| also want to address the student comment regarding the inclusion of the text Empirical Math. It is
important for anyone aspiring to a career in professional writing and editing to be sufficiently



trained in basic mathematics that he or she can work effectively with a specialist who uses this
method of analysis and rightly expects a person assisting with publications in disciplines such as
information technology, finance, accounting, laboratory science, medical practice, or similar fields
to understand enough math to provide meaningful quality control and effective editing in those
publications.

Please contact me if you have a question about the student comments or my responses.

Thorold (Tod) Roberts, Instructor
USF Sarasota-Manatee
robertst@sar.usf.edu

30 June 2009





