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Summer courses are demanding enough but even more so when vou are shorted a week. Classes
started May 12. My Monday (5/12) class final is July 14. We started this class Saturday May 17
yet the final & last paper is due a week in advance.

He was very direct and informative. Alwayvs used just the right amount of info to get his teachings
across without wasting valuable time, | greatly enjoyed his class and would recommend it to
others.

Good teacher, willing to help with positive feedback. Assignments are clears(sic) with appropnate
expectations.

[ thought the class was good. I started taking one on a different campus and had to drop for
personal reasons, but this one was better presented.

Please give more examples of assignments. The topics were so open-ended as 1o be meaningless in
figuring out what was required. Textbook was interesting but also useless to the course.
concentrate on actual writing, rather than current affairs like Oprah and Snoop Dogg. Lectures
were nol helpful and rarely on topic. The slides were sufficient to convey meaning and fairly self-
explanatory.

Everything was clearly outlined that was required in the course. sometimes I felt that half of my
time on assignments was spent making sure that [ was correctly following all the details to hand 1t
in. [ feel that maybe each assignment should have a “did you remember..." section so the student
can make sure all material is accurate.

The structure of the course was excellent. The sllyabus(sic) was detailed. The powerpoint MP4
audio lecture worked well.

Class was great. [ was able to use the resume project to build a resume upon which I as able to get
a fantastic job. The fact of Snoop Dogg being Mr. Roberts favorite rapper also made me feel like
he identified with me.
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9. The syllabus is way too long and intimidating. Even though it contains all the information that the
student needs for the course, it is information overload if given all at once at the beginning of the
semester.

10. This class overall was very helpful vou my future career goals. The lectures and textbooks
provided more useful knowledge to go along with the class. It would be nice if this was an on-line
class so u(sic) wouldn't have to travel so far.

11. The online lectures were helpful. | appreciate the lecture codes idea. In previous online classes it is
easy to disregard things that are not graded. Using the lecture codes helped to make sure the
lecture(sic) were being listened to.

12. * Your lectures were short & to the point. * I liked how organized vou were in everything. * I liked
how yvou had the “markup” & “comment™ system, * Good communicator.

13. The course is very helpful, & Prof. Roberts explains every single detail, so it is easier for students
to understand the subject. The book is good knowledge and grammer(sic), but | wish we are
assigned more reading material from the book. Overall very helpful course for the start of career.

14, Professor provided WAY too much information in one document — syllabus. Which should have
been broken down for digestion. Also, examples do not match assignment formatting instructions
causing confusion.

15. ENC 3250 with Mr. Roberts is a challenging course, but worth the struggle in order to establish
and learn proper business communications.

16. The course was a very valuable(sic) for me to gain knowledge in professional writing. Before
taking that course I didn’t have all knowledge in professional writing and after this course I'm
confident in my professional writing knowledge and overcame all obstacles to write better. I
recomend(sic) this course to be professional writer and look in better position in the point of view
of employers. Thanks for the course.

17. Great class! Verv fast paced. Enjoyed the *real world™ writing situations.

18. This class was very informative and provided useful information. I gained knowledge and
confidence which I will be able to carry with me throughout my professional career.

19. Assignment 4 (Bus. Report or 2 proposals) needs broken(sic) up. No matter which one you do.
you lose out on the learning experience of the other. Also 3000 words is to(sic) long for a report.
How about 1000 word proposal and 2000 word report? Another issue, | have been in professional
roles for 5 vears and have NEVER had a 500 word reprimand - - that is totally unrealistic is(sic)
the real world.
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INSTRUCTOR’S RESPONSES TO SELECTED STUDENT COMMENTS
ENC 3250, PROFESSIONAL WRITING « SUMMER 2008

Instructor’s Comment: The student making this comment is apparently not aware that the schedule is set by the USF
administration, not by the instructor. The first meeting of a Saturday class is the Saturday at the end of the first week of classes.
The final paper is not due “a week in advance.” Its due date allows time for a student (with a legitimate and verifiable reason) to
turn the paper in later than the deadline. It also allows the instructor time to evaluate these lengthy submissions in time to
prepare final course grades. The last possible Saturday class meeting for the session appears to occur before the last week of
classes, but this is not really the case. The Summer C session ends on Friday, not Saturday. This last possible meeting date is
set aside for the final exam because there is no exam week during the Summer C session.

5. Please give more examples of assignments. The topics were so open-ended as to be meaningless in
figuring out what was required. Textbook was interesting but also useless to the course.
concentrate on actual writing, rather than current affairs like Oprah and Snoop Dogg. Lectures
were not helpful and rarely on topic. The slides were sufficient to convey meaning and fairly self-
explanatory.

Instructor’'s Comment: The course website contains examples of every assignment in the class, so it is apparent that the
student making this comment did not carefully check the course website during the session. Furthermore, the course aims at
helping students learn how to read and translate instructions into an effective written response to a unique situation. A model or
template to imitate is what one might reasonably expect for a student in middle school, not in upper-division undergraduate
courses. Few if any employers will give a person a model report or memo template to follow. They will expect a college graduate
to have enough intelligence and writing skill to understand and translate, for example, a boss’s instructions into a written
document that supplies the information or solutions the boss needs. ENC 3250 aims at training students how to think clearly and
to develop answers beyond the robotic application of a model or template. Students expecting such models or templates in the
work world will be in for a major shock.

Regarding the textbook, this resource is meant to supplement the course content and would do so if the student actually
read it. The pop-culture references to Oprah and Snoop Dogg took a total of ten minutes out of approximately eight hours of
lectures, so the student comes across as merely grumpy and unimaginative in this comment. | heard no word from any student
during the 2008 Summer C session about the lectures not being on topic, so | am assuming that this student is merely unhappy
with his or her grade. The final comment about the lecture slides being “sufficient to convey meaning and fairly self-explanatory”
makes no sense in light of the comment about the lectures being “not helpful.” These two remarks are contradictory.

9. The syllabus is way too long and intimidating. Even though it contains all the information that the
student needs for the course, it is information overload if given all at once at the beginning of the
semester.

14, Professor provided WAY too much information in one document — syllabus. Which should have
been broken down for digestion. Also, examples do not match assignment formaiting instructions
causing confusion.

Instructor’s Comment: As clearly explained in the opening lecture, the syllabus contains in effect EVERYTHING a student
needs for understanding course procedures, requirements, and assignments. Students who are accustomed to equating the
word “syllabus” with “two-page outline of the course” will understandably need to stretch that definition a bit to understand the



ENC 3250 syllabus. A student who is unable or unwilling to read a 23-page syllabus is certainly not prepared for the rigors of
Professional Writing and should probably take a remedial English course before doing so. In the comment numbered 14, the
student obviously needs remedial help because he or she has created a blatant sentence fragment beginning with “Which.”

19. Assignment 4 (Bus. Report or 2 proposals) needs broken(sic) up. No matter which one you do.
you lose out on the learning experience of the other. Also 3000 words is to(sic) long for a report.
How about 1000 word proposal and 2000 word report? Another issue, [ have been in professional
roles for 5 vears and have NEVER had a 500 word reprimand - - that is totally unrealistic is(sic)
the real world.

Instructor’s Comment: The person writing Comment 19 apparently ignored or misunderstood two important points:

(a) ENC 3250 is a Gordon Rule course and thus requires a minimum of 4,500 words of student writing; in dividing this into four
assignments, the length of each individual assignment may be longer than what the student desires. However, to consider that
“Assignment 4 ... needs broken up” (incorrect grammar!) is to ignore the fact that 3,000 words is certainly not “to [sic] long” for a
business report. Simply look for examples of business reports on the internet. The accounting firm Deloitte noted in 2006 that
company annual reports in the United Kingdom had increased from 45 to 85 pages over the previous 10 years

(http:/lwww .deloitte.com/dtt/press_release/0,1014,sid%253D2834%2526¢id%253D132554,00.html).

(b) The writer’s experience “in professional roles” has apparently occurred in companies that prize brevity. A quick survey on the
web and in my own experience as a business professional shows that it is not unusual for a reprimand to extend over several
pages, well beyond 500 words. And regardless of the student’s experience to date, one purpose of ENC 3250 is to broaden
one’s horizon, not simply to confirm or massage one’s existing comfortable assumptions or experience.






